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NEW & RENEWED Partnerships

Fox Mobile Distribution
Asia-Pacific
Housekeeping isn't about cleaning only.

Our Housekeeper at the Fox Mobile
Distribution Asia-Pacific Pte Ltd's office not only

does housekeeping, she is also their Tea Lady with responsibilities

in ensuring pantry stock of soft drinks, juices, tea bags, coffee

and the likes are sufficient. She would also purchase pantry stock

items for replenishment as well as ensure that there are fresh
fruits every Monday.

Fox Mobile Distribution is one of the three business units under
the Fox Mobile Group (FMG). The Fox Mobile Distribution Asia-

Pacific office in Singapore serves as home
base for Fox Mobile Distribution & Fox
Mobile Studios" initiatives across the
rapidly growing Asian markets. Fox
Mobile Distribution is responsible for
the global distribution of mobile content
through various consumer brands
such as Jamster in the Asia-

Pacific region.

MOBILE DISTRIBUTIO

By Sophia Lim

Eaton Power
Quality Pte Ltd

Having served Eaton at their
office in Invensys Building
for over 7 years, it was most
encouraging for our Business
Industry Group

Operations Manager,
Stephen Choo to be

invited to continue our
housekeeping

partnership with them
when they relocated

to their new location

in Loyang in June |
20009.

L Q{ Pt
Eaton's power

quality A

business is a .
global leader y \

in power

protection, distribution and management solutions. It
offers a complete range of products and services to
serve the power system needs of the industrial,
institutional, government, utility, commercial, residential,
IT, mission-critical OEM markets worldwide.

Buddha Tooth Relic Temple

Every time a partnership is renewed, it is a testament of
our customer's belief in our professionalism and service
standards.

We are pleased to have renewed our housekeeping
partnership with Buddha Tooth Relic Temple for the
second time since the temple opened in 2007. In addition
to housekeeping, we have also now undertaken the areas
of pest control and grease separator in the kitchen.
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EXTERNAL FACADE PROJECTS

The External Facade Management team has been really busy in June with several facade cleaning projects. Led by Shairul
Md Shet, Assistant Operations Manager, some of these projects could be carried out during the night.

Esplanade -Theatres on the Bay

=== This iconic art centre is
located within
Singapore's civic district
by Marina Bay at the
mouth of the
Singapore River. It has
seen more than 7
million visitors and

1,800 performances.
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Like a little fly - our specialized team
member dangles from his harness to
clean the vertical parapets of each level.

The team was engaged
for the first time to
clean the internal
facade and ceiling of
both the 2,000-seat
horseshoe form theatre
and the 1,600-seat
concert hall. This
project could only be
done over the course
of several nights so as
not to disrupt business
during the day and
evening.

With their "'jet packs™ strapped
behind them, they move
steadily along each rung.

Swissotel - The Stamford

W m Another new

N = _ B project

i i carried out
during the
night when
all guests
were
peacefully
asleep in their
rooms was
the
unenviable
task of
cleaning the
hotel's main
driveway
glass canopy.
When the
project was
completed,
this five-star
deluxe hotel
located in the
heart of the city and seated at Turn 9 of the F1 race circuit
greeted its guests with its sparkling clean canopy as natural
light penetrated through it. This was also timely for the Asian
Youth Games, as the hotel was the appointed Games Village.

While the guests sleep,
the team starts work.

Walking on glass as the canopy's
roof gets a good scrub down from
the environment's elements.

Daikin Airconditioning
(Singapore) Pte Ltd

Daikin
Airconditioning in
Singapore located
in Ang Mo Kio is a
subsidiary of one of
the world's largest
manufacturers of
airconditioning
equipment, Daikin
Industries Ltd in
Japan. It has now
become a common
household name
for homes,
commercial,
education &
recreation sectors
since 1968.

W iy T A O [ [

While it's not an acrobatic
show, it takes dedication

to do what they do.

team was again
engaged this year
to conduct full
external facade
cleaning of its impressive glass building structure.

Singapore American School (SAS)

In addition to our housekeeping services at SAS, our External
Facade team has also been handling their external facade
projects since 1999. The project includes primary, intermediate,
middle & high school buildings spread out on part of the
sprawling 37 acres of land with state of the art facilities. The size
of the school makes it a major project for the team each year.

Before - green moss has gathered
on the external ledges.

After - the ledges are now
cleared of the green moss.

Sometimes equipment such as this
mobile boom lift is required.
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National University Hospital (NUH)

CID TEAM

SPARKS AWARD

By Mohd Musa

Six Porters from NUH CTD did us proud when they were awarded
the SPARKS Award on 20 July 2009. The SPARKS Award is a
recognition programme by the hospital to give a "pat on the
back’ to staff who has demonstrated significant commitment
in their work which can range from excellent service to acts
of honesty.

One of the recipients, Sinnathamby Puspharani (affectionately
known as Pushpha), found a brown wallet left outside the Lift
Landing at Level 8,
Kent Ridge Wing
containing cash and
several items on

14 April 2009.

Facility Manager,
Musa said ""As this is
the first time that such
reward was extended
to service partners, |
am proud that our
Porters are being
recognized for their
contributions. This will
encourage the rest to
follow. | am very
grateful to have a
bunch of wonderful
staff."

Kudos to our
Sparklers:

* Abdul Rahman
e Chan Ah Lek
« Mabel Ong

« Nor Hairyani
Bte Jamil

e Samuri Bin Slamat

« Sinnathamby
Puspharani

Pushpha, Chan Ah Lek
of the SPARKS Award

cultural diversity.

& Abdul Rahman - three

winners - representing a

It takes two - for better efficiency

CTD + NURSING =
Work Improvement

By Sophia Lim

Our Central Transportation & Dispatch (CTD) team and the
hospital's Nursing department worked together and found a
better way to speed up bed returns upon transfer by tweaking
our Automated Dispatch System (ADS) which ultimately improves
the work process making it more efficient.

Since the launch of the improved ADS on 1 April 2009, instead
of having to place a request on the ADS twice and lose time
waiting in the process as well as waiting for a second Porter to
assist with the return of a patient’s bed to the point of origin,
the nurses need only log in their request once, simply by
indicating that it's "'Patient transfer on bed" as opposed to
""Patient Move™.

On such requests, the CTD will assign two Porters to report for
the assignment and on transferring the patient to the destination,
they can both immediately push the patient bed back to the
point of origin without time loss.

This improvement not only saves time, it would facilitate earlier
admissions as the transferred bed can be promptly cleaned
without lag time and waiting patients can be made more
comfortable sooner.

Team work achieves better results! And this has earned them
a commendation in the NUH CEO's update on 7 July 2009.
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NUHS WAY QUEST'S v I8
RECOGNITION AWARD | &

The team, led by Ms Cynthia Foo, Deputy Director, Environmental Services, comprised
CTD's members - Mohd Musa Bin Mohd, Facility Manager and Facility Executives,
Edward Poh & Shamsiah Bte Abdul Hamid were awarded the Recognition Award
for their project, "'Improve Porter Productivity by Incentive Programme™* submitted
for the FY08 Quarter 4 NUHS Way Quest.

The objectives of their project were to improve
Porter productivity by way of an incentive
programme while implementing a fairer pay
system based on performance. The three-month
pilot run from June to August 2008 reported
benefits and positive outcomes for all
stakeholders:

Musa with Ms Cynthia Foo, Deputy
Director, Environmental Services

* Lower overtime cost;

<l
W

= Better output per staff at a work rate of 25 ~-—— ——+— ] ] -
jobs per hour compared to 1.5 to 2 jobs per hour previously; RECOGNITION AWARD

A

B

15 WAY QUEST

< Higher morale amongst the good staff; JON AWARD

« Better command and control as Porters are more willing
to take additional jobs without complaining and,

« Better distribution of work load among the Porters.

With these positive findings, the programme was
implemented from November 2008

One of the FISH philosophies is "*"Make Their Day"*. And
the NUH FISH Team did just that for four-year old Charmaine, By Sophia Lim

a cancer patient at the hospital.

Charmaine's wish was to celebrate her brother's birthday
but she was undergoing chemotherapy and could not leave

the hospital. It was also in the midst of the Influenza A

(H1N1) pandemic. To bring some cheer to the little girl, the FISH team collaborated
with Charmaine's family without Charmaine’s or her brother’s
knowledge and surprised both of them with a birthday celebration
on 20 May 2009. The FISH team even bought a present for
Charmaine to present to her brother.

Charmaine's family was very grateful with the gesture and her
godmother even included a dedicated entry in her blog on the
heart-warming occasion. The following is an extract from her
blog:

"We don't know if any of you are reading this. Nevertheless,
thank you to the NUH staff involved for taking precious time off
your busy schedule to arrange a mini celebration for J."

NUH CEO, Mr Joe Sim commented **My heartfelt thanks to
everyone involved in making an impact and difference to our
patient and her family!**

Indeed, and our Facility Manager, Musa is a member of the FISH
team who had also participated in the celebration for J as well

Musa (the only adult male here) with other FISH team members surprises as making Charmaine's wish come true to ""'make her day"'.
Charmaine and her brother, J with a mini birthday celebration.
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QUEST - The Clean Crew

Our Environmental Services team made it to the front cover page
of Changi General Hospital's in-house magazine, Quest as they
were recently featured in their cover story - The Clean Crew.

The two-page story brings to the fore the workings behind the
scenes to ensure that the expectations of healthcare hygiene are
adhered. Being in the healthcare sector, the expectations are far
greater. Like all operations, logistics and planning are key to ensure
that the hospital's grounds - from its floors, wards, beds, bathrooms,
clinics and common areas - are more than just acceptable.

The team is responsible for some 26 wards, 790 beds, 22 specialist
clinics and almost 100 consultation rooms and handling 5,000
pieces of linen a day. Linen comprises bedsheets, pyjamas, towels,
blankets and scrubs that need to be unpacked, sorted, mended
and distributed to all areas of the hospital.

We have been
servicing Changi
General Hospital
since 1998. With
us are a few long
service staff who
have had the
opportunity to
see how
technology has
enhanced the art
of cleaning. The
story quoted
Housekeeper,
Mdm Lim Kim
See who has
been with CGH
for 11 years as
she recollects the
changes, ""We
used wet mops
and buckets in

Linen operations include loading the linen the past and had

trolleys for stock delivery to the wards. to carry and

change water

and wring the mops all the time. But these days, the cleaning
chemicals, disinfectants and tools are much better and are more
effective.” It is a good point to note the progress and that staff
must be willing to learn new skills to upgrade.

Keeping up with technology doesn't lie in replacement of normal
mops to something more swanky but it also applies to the team
who are trained is using high tech machines such as steam cleaners,
heavy-duty vacuum cleaners , scrubbing & polishing machines that
help remove scuff marks left by many footprints and wheeling of
wheelchairs and trolleys.

Another unknown is the amount of general waste collected each
day - 4 tonnes - about the weight of a pickup truck. In addition
to normal waste, the team handles specialized waste such as
biohazard waste (blood and body fluids), sharps (disposable needles)
and toxic industrial waste (chemicals).

By Sophia Lim

In pursuit of QUality, Effectiveness, Safety and Teamwark

INSIDE
A History of Scrubs Smooth Operator Hygiene Matters

Quest's cover page - Division Head (EVM), Ms Wong Sioe Fa (seated);
with Senior Facility Manager, Wong Kim Sung (standing front) and
Housekeeper, Lim Kim See and Project Housekeeper, Falentinuslie.

Indeed, behind the scenes stories are eye openers as we
realize their part to make the whole place tick and for us
to appreciate this
team of people who
are actually very
important to us as we
take for granted our
high expectations of
cleanliness.

Kudos to the team
for being part of
Changi General
Hospital. Thank you
Changi General
Hospital for featuring
this special crew.

No more wet heavy
mops. Technology that
is ergonomically
friendly still meets
hygiene expectations.
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GSS ETM.....

The General Support Services' team at Tan Tock Seng Hospital held their Employee Team
Meeting (ETM) on 4 April 2009 to bond current and new employees, to reward deserving
employees for perfect attendance and clocking in the highest number of compliments and
to reinforce job knowledge and skills through training in a fun way.

e GSS management team
ts down to the ground to

Birthday celebrants for March and April. 3 >
with their team.

"If you answer this correctly, you will receive
$5 shopping voucher." - It pays to know
your job well!

Asst Facility Manager, Vincent Ooi
presents the prize to the winning team
that was most procedure compliant.

Role play makes training
more enjoyable.

Testing their knowledge and
skill in donning on their PPE.

L to R: Sam & Solipin - 2nd Runner- L to R: Bryan & Sam - 2nd Runner-
up for the Badminton Doubles. up for the Table-tennis Doubles.

We are the Champions - ServiceMaster's Team A
soccer team from Central Express & Housekeeping.
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NURSES' DAY
CELEBRATIONS 2009

In conjunction with Nurses Day, AH
ALEXAN D RA H OSP I TAL organized a Charity Walk from AH to Henderson Bridge on

23 July 2009 in aid of Handicap Welfare Association.

The Environmental Services dance troupe add their extra
touch of entertainment with AH CEO, Mr Liak Teng Lit
(standing back row in white shirt) and Director of Operations,
Ms Yen Tan (in green shirt)

| ,_f‘/ﬂ\}}--_ dram ‘\@@

BEST HOUSEKEEPER
AWAR D Nominated by Nursing Dept

Nirmala A/P Perumal

Mala is a responsible staff. She performs
her duty diligently.

Mala is
agood
team player. She will cross
cover other wards when
required and perform her
duties faithfully.

Mala will always return items
found while cleaning up the
beds to the nurse manager
of the ward. She is an honest
staff.

Mala is proactive, she pays
attention to fine detail and
will inform respective nurse
manager When there iS area Nirmala receives her Best

. . Housekeeper Award from Nursing
that requires attention. Director, Ms Low Beng Hoi.
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MT ALVERNIA HOSPITAL

BRIGHT VISION HOSPITAL

Operations Manager,
Zulkifli Somo (centre) with

Asst Facility Manager, Jubir Said in his traditional Malay costume (far his housekeeping team
left, back row) and our songbird, Zu Yadi dressed in white (front show off their Best
row) with CEO, Dr Jean Ong (in green jacket) and other important Supporting Department
hospital personnel. Award which was

presented to them during
Nurses Day. The inaugural
award recognized the
department's hard work
and dedication.

NATIONAL UNIVERSITY
HOSPITAL

in sglence

One of the cultural items - A Malay wedding
played by Asst. Facility Manager, Jubir Said
(standing far left) and hospital personnel.

A musical to re-enforce the FISH philosophy.
Where is Facility Manager, Musa?

A Malay duet by Asst Facility Manager, Jubir Said
& Day Rehab. Physiotherapist, Rozainah with a
cameo appearance by Housekeeper, Zu Yadi

Facility Manager, Musa unmasks his ghoul’s mask. His role was to
"float" across the screen on stage, bringing attention to the message:
y ""Play, Be There, Choose Your Attitude & Make Their Day"".

3

i
S
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. Welcome to Danga Bay's
™ Celebration Square.

By Sophia Lim

o OINFE T Y Starts With Me

Bhd; Mr Tan Ngiap Joo, YBhg Encik Harun Hj Johari,
Mr Jackson Yap, Encik Hilmi Mohd Nashir; Mr Shahul Sali.

This year's UE Group - Workplace Safety & Health Campaign 2009 event was
held at Danga Bay's Celebration Square, Johor Bahru, Malaysia on 10 June 2009.

Jointly hosted by UE Ltd & McAlister Engineering Sdn Bhd, a subsidiary of UE
Ltd, the event was attended by UE's senior management Mr Tan Ngiap Joo,
v e . Chairman; Mr Jackson Yap, Group Managing
i#% Harur Director & CEO; Mr Chang Chew Kient,
ndar Region  Executive Vice President (Operation); and Mr
““@en Lee Chin Thai, consultant together with
representatives of the various departments
and subsidiaries. The event was organized
by UE OSH department and its committee
members led by Mr Shahul Sali, Vice President,
Occupational Safety & Health.

Richard Halili demonstrates the correct hand
washing techniques which won him a prize.

To grace the event was YBhg Encik Harun Hj
Johari, CEO of Iskandar Region Development
Authority (IRDA), accompanied by his COO,
Encik Hilmi Mohd Nasir.

The message that was highlighted was that

Thomas Tsang, General Manager "'Safety Starts with Me"" and that it's everyone's
receives the Excellence Award for il
WSH Campaign 2008. responsibility.

Between the devil & the angel dishing out advice,
who should the housekeeper listen to?

These are not potential hair stylists but rather our future Our children are important to us and we are important to them
first aiders with the right techniques in bandaging. : X 4 - asin their pleas to remind us all to come home safely.
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4th Quality,
Environment,
Safety & Health
CONVENTION......

The first to be held in 2009, our 4th QESH on 18 April was held outdoors at the Hort
Park to embody the spirit of ""Healthy Lifestyle™.

To wake everyone up on a lazy Saturday morning, we had an exciting treasure hunt

game that required us to test our eye for details and observation by matching a

picture of a part of an object or plant to the actual item within the park. While we

walked up and down and around the park, probably more than once, we had already
pumped enough adrenalin for us to make the
hilly uphill walk to Kent Ridge Park.

A hearty packed lunch of Nasi Lemak and drinks
awaited our arrival at the top with a fantastic
view of our port. And to ensure that the calories
get burned, we had to walk back down to Hort
Park, feeling somewhat energized, sense of
achievement, tired and naturally, hot and sweaty.


































